AMENDMENTS TO THE SPECIFICATION 


Please amend the specification as follows: 


Abstract 


A search engine architecture is designed to handle a full range of user 
queries, from complex sentence-based queries to simple keyword searches. The 


query and extracts syntactic and semantic information. The parser is robust in the 
sense that it not only returns fully-parsed results (e.g., a parse tree), but is can also 


accurate or descriptive information in the user qu e ry is unavailable. A question 
matcher is employed to match the fully - parsed output and tho partially - pars e d 
fragm e nts both types of output to a set of frequently asked questions (FAQs) 
stored in a database. The question matcher then correlates the questions with a 
group of possible answers arranged in standard templates that represent possible 
solutions to th e -u s- er query . Tho search engin e architecture also has a k e yword 
se- ar e h e f - to locate other possible answ e rs by searching on any keywords returned 
fro m the parser. The answers- returned answers from th e qu e stion matcher and th e 
keyword s e arch e r are presented to th e us e r for user confirmation, as to which 
an s w e r - best represents the user's intentions when e nt e ring th e initial s e arch qu e ry. 
The - seare - h engine architecture logs the qu e ri e s, th e answ e rs returned to th e us e r, 
and the user's confirmation f e edback in a log database. Tho search e ngine has a 

log analyz e r to e valuate the log database to gl e an information that improves 

pe r - form - ane - e of the search engine - ov e r-time by training the parser and th e question 
m atc he r, and are logged into a log database along with the original queries. The 
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architecture includes a natural language parser that parses a user 



return partially-parsed fragments in thos e cas e s where more 


